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YOUR West Wight minibus services
FYTbus has been providing transport in our communities successfully for six years now. We run scheduled minibus services on weekdays, shopping trips and private excursions. We are all local volunteers and proud that FYTbus operates with the full support of the Isle of Wight and our Parish Councils and is financially independent.
We would like to hear from 
· Passengers on how we can improve our services  AND
· Residents on how we can attract more of you to use our services.
Please help us by completing this online questionnaire 
THANK YOU
------------
Question 1
Please tell us how often you use the types of transport set out below: 
	TYPE of TRANSPORT
	FREQUENCY of USE

	
	Several times a week
	At least weekly
	At least monthly
	Less than monthly
	Rarely or never

	Own/family car
	
	
	
	
	

	Friend’s car
	
	
	
	
	

	Southern Vectis bus
	
	
	
	
	

	FYTbus minibus
	
	
	
	
	

	Taxi
	
	
	
	
	

	Walking/cycling
	
	
	
	
	

	Other……………………………….
	
	
	
	
	


Question 2
Please give us your views on the following statements:
	
	AGREE
	PARTLY AGREE
	DO NOT AGREE

	I find parking is difficult and expensive when I use my car
	
	
	

	The Southern Vectis bus service does not take me where I want to go
	
	
	

	The Southern Vectis bus times are no good for me
	
	
	

	The FYTbus service does not take me where I want to go
	
	
	

	The FYTbus bus times are no good for me
	
	
	

	I need help getting on and off the bus
	
	
	

	I am prepared to make a contribution to my journey costs
	
	
	

	Big buses are not suitable for our country roads
	
	
	

	Travel to events and shows would be better by minibus
	
	
	



Question 3
Which features of a local bus service are important to you? 
	
	VERY IMPORTANT
	FAIRLY IMPORTANT
	NOT IMPORTANT

	The service is reliable
	
	
	

	The buses are new
	
	
	

	The buses are clean and tidy
	
	
	

	The buses are small so less of a problem on narrow roads
	
	
	

	The buses are electric, so less noisy and polluting
	
	
	

	I get help getting on and off the bus
	
	
	

	The bus will pick me up and set me down at my home on request
	
	
	

	I can use my bus pass
	
	
	




Question 4
	Have you ever been a passenger on FYTbus?  
	YES   
	
	
	NO
	
	



If YES, please answer Q5 – 7  If NO, please go to Q8 and 9

Question 5
If YES, how often do you use FYTbus?
	More than once a week?
	
	

	
	
	

	More than once a month?	
	
	

	
	
	

	On one or more excursion or shopping trip?
	
	



Question 6 
If YES, how do you rate our services?
	SERVICE FEATURE
	VERY GOOD
	QUITE GOOD
	POOR

	Reliability of our services
	
	
	

	Friendliness of our driver and passenger assistant
	
	
	

	The help we provide in getting on and off the bus and ‘buckling up’
	
	
	

	The cleanliness of our buses
	
	
	

	The comfort of the seating in our buses
	
	
	

	Communications about our services
	
	
	



Question 7 
How else can we help you make the journeys you want to make?
Please write in
	


Question 8   
If you have NOT yet been a passenger on FYTbus, 
What would persuade you to leave your car at home and take the bus for local journeys?
Please check all that apply
	Better information about our services?
	
	

	
	
	

	More frequent services?
	
	

	
	
	

	Earlier/later services?
	
	

	
	
	

	Weekend services?
	
	

	
	
	

	Pre-booked pick-up from my door?
	
	

	
	
	

	Discounts/deals at selected destinations?
	
	

	
	
	

	Smarter buses	
	
	

	
	
	

	Higher car running costs
	
	



Question 9
A bit about yourself:
Post Code:……………………………………  Road name:……………………………………………………
	Your age: 
	Under 20
	
	20-50
	
	50-75
	
	75+
	

	
	
	
	
	
	
	
	
	

	How many people in your household?  
	1
	
	2
	
	More than 2
	

	
	
	
	
	
	
	

	Does any longstanding illness, disability or infirmity affect your 
ability to travel?  
	YES
	
	NO
	

	
	
	
	
	



Question 10
[bookmark: _GoBack]Any other comments?
	


Thank you
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The Queen’s Award
for Voluntary Service
The MBE for volunteer groups
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